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Service Learning is not new, as it refers to a wide pedagogy strand resting on two main pillars: J. Dewey in the United States, and Paulo Freire in Latin America. Ideas like democratic education, active learning, education as a tool to change and offer hope, social responsibility are definitely not outdated: today, they are very effective in contrast to the spread of a culture based on individual learning.

Despite the origins date back a long time, today there are many reasons why we need to recover the civic participation boosting the initial innovation in teaching. Service Learning includes all the features required for quality teaching: the development of skills, their testing in real situations, the school/life relationship... The value added of this is achieved as follows: while it promotes the cognitive development (i.e. the “well-made head” described by E. Morin), it also develops a person’s aspects that might otherwise be neglected: social, ethical, and spiritual ones. Service Learning shows students what the problems existing in everyday life are, thereby involving them in their communities. Strongly based on experience - students and social environment alike - Service Learning invites students to play an active role, and it does this adopting the best active and social constructivist approaches.

In pedagogical terms, this method involves the whole individual, promoting the development of the mind (the well-made head), the hand (skills in acting) and heart (being ready to help others, solidarity). Making students aware of social needs ensures great results: 'service' is not intended as a one-way practice - from the person offering it to the one receiving it - service is not meant as simple assistance, but as a form of mutual help where the individual offering it also receives something, not just in terms of personal satisfaction but also of learning.
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